BO LAO PONG - THUONG BINH CONG HOA Xi HOI CHU NGHIA VIET NAM
VA XA HOI Doc ldp - Tw do - Hanh phic
THANH TRA

: Ha Ngi, ngay 34 thdng?d ném 2023
Sé: 41 /KL-TTr i g3

KET LUAN THANH TRA
Ve viée chap hanh cic quy dinh ciia phap luét vé dwa nguoi lao dong Viét Nam
di 1am viéc & nwée ngoai theo hop ddng tai Céng ty Co phin Quéc té - TIC

Thyc hién Quyét dinh sé 38/QD-TTr ngay 15/02/2023 ciia Chanh thanh
tra B6 Lao dong - Thuong binh va Xa héi (sau day Vié‘t tat 1a LDTBXH) vé
thanh tra viéc chdp hanh cic quy dinh cua phép luat vé dua nguoi lao c"i(:‘)ng’
Viét Nam di 1am viéc & nudc ngoai theo hop dong tai Céng ty C6 phan Quéc té
- TIC; trong cac ngay 27/02/2023, ngay 28/02/2923 va ngay 07/3/2023, Poan
thanh tra B6 LDTBXH d3 lam viéc tai Cong ty Cd phan Quoc té - TIC.

Xét béo céo két qua thanh’ tra ngay 23/3/2023 cua Truéng doan thanh tra,
Chénh thanh tra B6 LDTBXH két ludn nhu sau:

I. KHAI QUAT CHUNG VE DOANH NGHIEP

I. Tén doanh nghiép: Céng ty C4 phin Quéc t - TIC (sau ddy goi la
doanh nghiép).

2. Loai hinh doanh nghiép: Cong ty C4 phin.

3. Ma s6 doanh nghiép 0105317357 do S& Ké hoach va Piu ty thanh phé
Ha Noi cap, ding ky thay déi lan thir 8 ngay 29/9/2014.

‘ 4: Tru so chil}h: NV1-3 s6 173 Xuan Thiy, phuong Dich Vong Hau, quan
Cau Giay, thanh phd Ha Noi.

5. Théng tin vé Gidy phép hoat dong dich vu dua nguoi lao dong Viét
Nam di lam viée & nuée ngoai: s6 490/LBTBXH-GP ngay 04/6/2015 cua B
truong B6 LDTBXH.

6. Thong tin vé chi nhanh:

- Chi nhénh Céng ty C4 phin Quéc t& - TIC (sau day goi tit la Chi
nhanh).

- Bia chi: 56 27 duong PHT11, khu phé 3, phuong Pong Hung Thuén,
Quén 12, Thanh phé H Chi Minh.

- Ngdy diang ky hoat dong: 13/10/2015, thay d6i 1an thir nhét ngay
03/12/2021.

- Van ban doanh nghiép giao cho Chi nhanh thuc hién nhiém vu hoat
dong dich vy dua nguoi lao dong Viét Nam di lam viéc & nudc ngoai theo hop
dong: Cong vin sb 39/TIC-BBGNV ngay 15/5/2022 cia Hoi dong quan tri.

- Ngudi dimg dau chi nhénh: éng Trin Xuan Ly,

7. Théng tin dia diém kinh doanh:
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* Dia chi: 50 8, NV 15, khu d6 thj Lideco, thi tran Tram Trdi, huyén Hoai
Birc, thanh phd Ha Noi.

+ Ma 56 dia diém kinh doanh: 00004,

+ Ngay dang ky hoat dong: ngay 19/7/2021.

8. Dia chi trang thong tin dién tir: http://ticgroup.vn.

9. Théng tin vé tai khoan giao dich ctia doanh nghiép:

- Ngén hanh Thuong mai ¢b phén Phat trién Thanh phd Hb Chi Minh: taj
khoan Viét Nam ddng s§ 108704070089168; tai khoan déng Yén Nhat sé
108392070089168.

- Tai khoan dugc bén dbi tac tiép,nhé.p thuc tép sinh & nuge ngoai chi tra
phi quéan ly: Ngan hang Thuong mai c6 phan Sai Gon — Ha NGi, s6 tai khoan
Viét Nam dong 1 10139400, tai khoan dong Yén Nhat 1007285623.

10.-Vén diéu 1¢ ctia doanh nghiép: Theo Gidy ching nhan ding ky doanh
nghiép 0105317357 do S¢ Ké hoach va Pau tw thanh ph6 Ha Ngi cép, ding ky
lan thir 8 ngay 29/9/2014, vén didy I€ 12 10.000.000.000 ddng. Tai béo cdo t4]
chinh ndm 2022, vén chii 6 hiru 1a 5.407.087. 1 43 dong.

IL. KET QUA KIEM TRA, XAC MINH
L. Thye hién ché dd bao cho

- ba bao cdo dinh ky héng nam vé tinh hinh hoat\d(f)ng dich vy dua nguoi
lao dong Viét Nam di 1am viéc & nude ngoai theo hop déng.

- Di bdo cdo danh sich nguoi lao dong Viét Nam di lam viéc & nuéc
ngoai (gtri co quan dai dién Viét Nam ¢ nuéc ngoai).

- DBé bdo cdo dinh ky hang thang vé s luong ngudi lao dong di 1am viéc &
nudc ngoai va ngudi lao dong vé nuéc véi Cyc Quén ly lao dong ngoai nudec.

- Da bédo cdo dinh ky hang nam vé tinh hinh dua nguoi lao dong di lam
viéc & nudce ngoai véi Cuc Quan Iy lao ddng ngoai nuée.

- D bdo céo dinh ky 6 thang, h:fmg nim vé s luong lao dong duoc tuyén
chon di lam viéc & nuége ngoai tai cac dja phuong véi Cuc Quan ly lao dong
ngoai nude va S Lao dong - Thuong binh va X3 héi noi doanh nghiép tuyén
chon lao dong.

2. Viéc ding tai cac thong tin trén trang théng tin dién tir cia doanh
nghi¢p

ba dang tai thong tin trén trang thong tin dién tir ctia doanh nghiép: Gidy
phép hoat dong dich vu dua nguoi lao ddng Viét Nam di 1am vi€c & nudc ngoaj
theo hop dong; nguoi dai dién theo phép luat; danh sich nhan vién nghiép vuy;
dia chi try s¢ chinh, co s& vat chit phuc vy hoat dong gido duc dinh huéng cho
nguoi lao dong trude khi di lam viée & nude ngoai; quyét dinh giao nhiém vu
cho chi nhanh va cap nhat khi cé sy thay dbi vé nhitng ndi dung nay; thdng tin
dz‘“ly du, chinh x4c vé s luong, tiéu chuin tuyén chon, diéu ki¢n lam viéc, quyén
loi, nghia vu cua nguoi lao dong theo noi dung hop dong cung ung lao dong.
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3. T6 chirc bd may hoat dong dich vu dwa ngudi lao djng Viét Nam di
lam vige & nwée ngoai theo hop dong

3.1. Té chirc by mdy hoat dong dich vu dwa nguoi lao dong Viét Nam di

lam vigc 6 nuwéc ngoai theo hop dong tg;i doanh nghigp
- =Co cau té chc bd may: Ban giam déc; Phong Tai chinh ké toan; Phong

To6 chitc hanh chinh; Trung tdm Dai Loan; Trung tam Nhat Ban.

- Ba ban hanh cac quyét dinh phén céng nhiém vy cia cac phong,

- Nguoi dai dién phép luét trong hoat dong dich vu dua nguoi lao d(,"n}g
Viét Nam di lam viée & nuéc ngoai theo hop dong ctia doanh nghiép: dng Tran
Thanh Luong, chirc vu: Téng Gidm déc. Baéng cap chuyén mon, kinh nghiém
dam béao quy dinh.

vu dwa nguoi lao dong Viét Nam di lam viéc ¢ nwdc ngodi theo hop dong

- Co céu tb chirc b6 mdy: Phong quan ly lao dong ngoai nuée va trong
nude; Phong Thi truong Nhét Ban; Phong Tuyén chon lao dong; Phong Pao tao.

- Nguoi diing dau Chi nhanh: 6ng Tran Xuan Luu, Bing cap chuyén mén,
kinh nghiém dam bao quy dinh.

- Téng s6 nhan vién nghiép vu trong b may: 08 nguoi, da bé tri du s
lugng nhan vién nghiép vu dap ung cac tiéu chuin dé thuc hién hoat dong dich
vu dua nguoi lao dong Viét Nam di lam Viéc & nudc ngoai do doanh nghiép

4. Ky két va thuc hién hgp dong, thoa thuin lién quan dén viéc dua
ngudi lao dong Viét Nam di lam viéc & nuée ngoai theo hop dong

4.1. Hop dong cung ung lao dpng

- T‘éng s6 hop dong cung tng lao dong duogc ky trong thoi ky thanh tra:
59 hop dong, trong d6 thj truong Dai Loan: 16 hop dong; thi truong Nhat Ban:
41 hop dong; thi truong Ba Lan: 02 hop dong.

- Trong thoi ky thanh tra, doanh nghiép da ding ky 59 hop @ng cung tng
lao d@ng va duge Cuc Quan ly lao déng ngoai nuée cap 692 phiéu tra 10i chap
thuén s6 luong ngudi lao déng dugc dua di lam viéc & nudc ngoai 2.681 nguoi.

. - Noi dung cua cac hop ddng cung tng lao dong va hd so dang ky hop
dong cung tmg lao dong dam bao quy dinh.

4.2. Hop dong dwa nguwoi lao dpng Viét Nam di lam viéc & nuwde ngogi

- Tong s ‘hop déng dua nguoi lao dong Viét Nam di lam viéc & nuée
ngoai dugc ky két trong thoi ky thanh tra: 2.671 hop dong, trong d¢: thi trudong
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Bai Loan: 1.072 hop déng; thi truong Nhét Ban: 1.561 hop déng; thj truomg Ba
Lan: 38 hop dong.

- Thoi diém ky hop dc‘“)ng: sau khi nguoi lao dong trung tuyén,

- Hop dong dua ngudi lao dong Viét Nam di lam viéc & nuée ngoai da
ding mau theo quy dinh. Tuy nhién, con mét sé hop dong néi dung ghi chua cu
thé quyén, nghia vu cia méi bén: ;

. + Hop dong dua nguoi lao dong di lam viéc tai Pai Loan sb 782/2022
ngay 15/11/2022 ky véi lao déng San Vin Son: Muc thoi gio lam viéc, nghi
ngoi ghi “nguoi lao dong dwoc nghi nhitng ngay Ié cia Pai Loan thi can cir theo
quy dinh cua Ludt Lao dong Dai Loan. Ngodi ra bén B duwoc nghi cdc ngay phép
co luong hang nam theo quy dinh cua lugt Lao dong Dai Loan”; muc tién lam
thém gio vao ngay nghi ghi “dp dung theo Ludgt co ban Pai Loan”; muc céac
khoan tién thudng, phu cflp ghi “theo Ludt co ban cia Dai Loan” muc hinh thirc
tra luong, ngay tra luong ghi “theo théa thugn giita bén B va chi si dung lao
dong”.

+ Hop déng dua nguoi lao dong di lam viéc & nuée ngoai ky ngay
15/3/2022 véi lao dong Nguyén Vian Thiét: khéng ghi muc “can ci Hop dong
cung ung lao dong:...”; khéng c6 théng tin vé nguoi sir dung lao dong; muc thoi
gio lam viéc, nghi ngoi, tién luong, tién luong lam thém gior va cac khoan khau
trir khong ghi cu thé.

4.3. Hop dong moi 8idi va hop dong bio linh: khéng phat sinh trong ky
thanh tra

5. Chuan bi nguén lao dong va tuyén chon nguoi lao dong dé dua di
lam viéc & nuée ngoai theo hop déng

3.1. Vige thiee hién chuén bj ngudn lao dong

: Doanh\nghiép chua dang ky chuén bi nguén lao dong va khong thyc hién
chuan bi nguoén lao dong.

5.2. Viéc thuc hién tuyén chon nguwoi lao dong dé dwa d@i lim viéc ¢
nudc ngodi theo hop dong

- Théng tin tuyén chon lao dong day du, chinh x4c va sé lugng, tiéu chuin
tuyén chon, diéu kién lam viéc.

- Céc khoan phi tuyén chon lao dong di lam viéc & nude ngoai: khéng.

- Da cam keét bang vin ban thoj gian xuét canh sau khi nguoi lao dong
tring tuyén di lam viéc & nuée ngoai.
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6. Cong tic t6 chirc bdi dudng k§ ning nghé, ngoai ngir, giio duc dinh
huéng cho nguoi lao dong trudée khi di lam viéc 6 nuée ngoai

6.1. Co 56 vit chit dé té chire gido duc dinh hwong cho nguwei lao dong
trude khi di lam viée ¢ nwge ngoai
a) Tai doanh nghiép:

- Tén va dia chi co s& vat chat dé té chue gido dyc dinh huéng cho ngudi
lao ddng tai doanh nghiép: Trung tdm dao tao. Pia chi s6 8, NV15, khu d6 thi
Lideco, thi tran Tram Tréi, huyén Hoai Buc, thanh phé Ha Noi.

- Doanh nghiép ky hop déng thué dia diém ngay 01/7/2021 véi ba
Nguyén Thi Thu Hﬁng (1a nguoi duge cap gidy chiing nhén quyén sir dung dét)
va ky hop dong thué dia diém ngdy 01/7/2021 véi Trudng Mim non Son Ca, dai
dién 1a ba Nguyén Thi Thu Hﬁng. Thoi han thué 1a 05 nam, tinh tir ngay ky.

- Kiém tra khu vuc phong hoc va phong ndi tr tai Trung tdm dao tao: ¢
phong hoc va phong ndi tri d&m bao cho hon 100 hoc vién hoc va & néi tri tai
mét thoi diém; c6 noi so cuu, cép clru v6i trang thiét bj, phuong tién so cuu, cap
ctru. Tuy nhién, phong ndi trti s6 1 va sé 2 danh cho nam, phong néi tra sb 1 va
3 danh cho nir bé tri 17 hoc vién/phong.

b) Tai Chi nhanh:
- Tén co s& vat chét dé td chirc gi4o dyc dinh huch}g cho nguoi lao déng

6.2. Chuong trinh, noi dung, thoi lugng, tai ligu gidgo duc dinh hwong
cho nguwoi lao dong truée khi di lam viéc ¢ nwée ngoai

- Chuong trinh gido duc dinh huéng cho nguoi lao dong truée khi di 1am
viéc ,ér Nhe_"it’Bém, Dai Loan, Ba Lan: tong sg") tiet 1a 74 tiét, trong d6 54 tiét ly
thuyét, 20 tiét thuc hanh, thoi gian 45 phut/tiét.

- Doanh nghiép da xdy dung tai liéu gido duc dinh huéng cho nguoi lao

dong; k¥ ning chi tidu, tiét kiém, giri tién vé& nudce trong thoi gian lam viée &
nudce ngoai; ky luat lao dong, an toan va vé€ sinh lao dong; vin hoa, nghé thuit
tljgyén thdng, nép séng, théi quen sinh hoat ctia ngudi ban dia, kinh,nghi‘ém giao
tiép; nhitng chuan muc dao dirc; vin héa Ung xir xa hoi; nhitng diém can luu y
vé tén gido, phong tyc tap quan, van hda cua nudc tiép nhan lao doéng; cach thirc
ing Xir trong lao dong va doi séng; sir dung cac phuong tién théng tin lién lac,
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giao thong, mua bén, st dung cac dung cu, thiét bi phuc vu sinh hoat doi séng
hang ngay.

- Téng sé lao dong da dao tao gido duc dinh huéng trong thei ky thanh
tra: 1.974 nguoi (thi truong Pai Loan: 1031 nguoi; thi trudng Nhat Ban: 905
nguoi; thi trudong Ba Lan: 38 nguoi).

- 86 lao dong hi¢n dang duoc gido duc dinh huéng: 511 nguoi (thi truong
bai Loan: 41 nguoi; thi truong Nhat Ban: 470 ngudi).

- D2 6 chire kiém tra két qua sau m3i khoa gido duc dinh hudng dé cip
gidy chimg nhan hoan thanh khoa hoc gido dyc dinh huéng cho ngudi lao dong.

- D2 1ap sb theo dai va cép phat gidy chimg nhén hoan thanh khoa hoc

gido duc dinh huéng cho 1.974 ngudi (thi truong Pai Loan: 1.031 nguoi; thi
truong Nhat Ban: 905 ngudi; thi truong Ba Lan: 38 ngudi).
6.3. Dao tao ngogi ngi, nghé cho nguwoi lao dpng

- Doanh nghi¢p, Chi nhanh truc tiép dao tao ngoai ngit tiéng Nhat, Pai
Loan, Ba Lan cho nguoi lao dong trudce khi di lam viéc & nude ngoai.

- Doanh nghiép da danh gi4 hoc vién sau khi két thiic cac khéa dio tao
ngoai ngr.

- Bao tao nghé: khong phit sinh.

7. Viée quan ly nguoi lao djng; bio vé quyén va lgi ich hop phap,
chinh ding ciia nguoi lao dong di lam viéc & nwée ngoai theo hop dﬁng

- ba thuc hién quy dinh vé hd so cua nguoi lao dong di lam viéc & nuéc
ngoai.

- S6 lao dong da dua di lam viéc ¢ nude ngoai trong thoi ky thanh tra:

2.902 ngudi (Iam viée tai thi truong Nhat Ban: 1.683 nguoi; thi truong Dai
Loan: 1.206 nguoi; thi truong Ba Lan: 13 ngudi).

- 86 lao dong dang lam viéc & nudc ngoai: 2.972 nguoi, trong do:

+ Thi trudong Pai Loan: 1.404 nguoi;

+ Thi truong Nhat Ban: 1.555 nguoi;

+ Thi truong Ba Lan: 13 nguoi.

- S6 lao dong da vé nuée: 5.246 nguoi, trong dé:

+ S6 da hoan thanh hop dong: 5.125 nguoi;

+ S0 d vé trude thai han hop dong: 10 ngudi.

+ 86 lao dong bo trén: 111 nguoi (da bi truc xuét vé nudc).

- P thuc hién bién phép quan ly lao dong cua doanh nghiép & tirng nudc:

+ D4 bd tri nhan vién nghiép vu quan ly va ‘hf"i trg' nguoi lao dong & nuéc
ngoai. Thj trudng Nhat Ban c6 03 nhé.n‘vién: Tran Thj Thoi, Tran Thi Thién,
Ngd Vian Nhanh; thi truong Pai Loan: Tran Thi Duoc;
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* Héng thang cap nhat thong tin vé nguoi lao dong do doanh nghiép dua
di trén Hé thong C0 s0 dit liéu vé nguoi lao dong Viét Nam di lam viéc & nudc
ngoai theo hgp dong;

+ Cung cp trg giup phép Iy trong truong hop ngudi lao dong can dén hj
trg phap ly khi bj lam dung, bao luc hoic phén biét doi xir trong thoi gian lam
viéc & nude ngoai: khong phat sinh.

- Da 18p danh sich nguai lao dong dua di lam viée & nude ngoai gui co
quan dai dién ngoai giao, lanh su Viét Nam & nudc sé tai va gui Cuc Quan 1y lao
dong ngoai nudc va S& Lao dong - Thuong binh va X3 hoi noi doanh nghiép co
tru s¢ chinh.

- S6 vu viéc tranh chip lao dong gitta nguoi lao dong va Cong ty, giita
ngudi lao dong va nguoi sir dung lao dong & nude ngoai lién quan dén cic hop
dong lao dong: khong phat sinh.

8. Thue hién ché d9 tai chinh trong hoat dong dich vu dua nguoi lao
dong Viét Nam di lam viéc & nwde ngoai theo hop dong

8.1. Tién ky quy ciia doanh nghigp

- S6 tién ky qu§: 2.000.000.000 dong.

- S6 tai khoan ky quy: 1400802001785, 1400102100071 tai Ngén hang
Nong nghiép va Phat trién ndng thoén Viét Nam — Chi nhanh Lang Ha.

8.2. Tién ky quy cia chi nhdnh duwoc giao chire ndng hoat djng djch vu
dwa nguwoi lao djng Viét Nam di lam vige ¢ nuée ngoai theo hop dong

- 86 tién ky quy: 500.000.000 dong.

- 86 tai khoan ky quy: 1400102100071 tai Ngan hang Néng nghiép va
Phat trién ndng thén Viét Nam — Chj nhanh Léng Ha.

8.3. Tién ky quy ciia nguwoi lao dong: khong phat sinh

8.4. Tién méi gii: khong phét sinh

8.5. Tién dich vu

- Tai cac 92’10 hop df‘mg dua nguoi lao dong di lam viéc & Nhéat Ban, Pai
Loan, Ba Lan thé hién:

+ Nhét Ban: 0 dong (doanh nghiép dugc nghi¢p doan Nhat Ban tra phi
quan ly);

* Bai Loan: 520 USD/ngusi/hop déng c6 thoi han 03 nam;

* Ba Lan: 10.000.000 déng/ngubi/hop ddng c6 théi han 03 nim.

- Cach thure thu: thu tién mdt hodc chuyén khoan truc tiép tur nguoi lao
dong; doi V(')i‘ thi truong Nhat Bép, doanh nghiép dugc nghiép doan Nhat Ban tra
phi quan ly bang céch thic chuyén khoan.

- Thoi diem thu: sau khi ky hop dong dua nguoi lao dong di lam viéc &
nude ngoai.




8
- D3 hoan tra tién dich vu cho 10 truong hop nguoi lao dong vé nuéc
trude thoi han dam bao quy dinh vé& mirc tién hoan tra, ly do hoan tra.
8.6. Hoc phi gido duc dinh hwong, hoc nghé (bé tic nghé), ngogi ngir

- Doanh nghiép thu tién hoc phi gido duc dinh huéng, ngoai ngit cua
nguoi lao dong véi thi truong Pai Loan 1a 350.000 dong; Nhat Ban, Ba Lan 1a
1.000.000 dong.

- Hoc phi hoc nghé, b tiic nghé: khong phat sinh.

8.7. Bao hiem xa hji

- Doanh nghi€p khéng thu tién bao hiém xa héi cia nguoi lao dong,.

- H6 so cla nguoi lao dong di lam viéc & nudc ngoai c6 cam két cua
nguoi lao dong tur déng bao hiém xa héi truc tiép cho co quan bao hiém xa hoi
noi cu tra cia ngudi lao dong trude khi di 1am viéc & nudc ngoai.

8.8. Dong gop qup hé tro viée lam ngoai nwoc

- 86 tién déng gép quy hd tro viée lam ngoai nuée doanh nghiép phai
nop: 413.410.364 dong:

+ 86 tién da ndp: 413.410.364 ddng;
+ S6 tién con phai ndp: 0 dong;
+ Thoi gian ndp: trude ngay mung 10 hang thang.

- S6 tién dong g0p quy hd tro viéc lam ngoai nude cua ngudi lao dong
phai ndp: 278.100.000 dong:

+ 86 tién cua nguoi lao dong da nop: 278.100.000 dong;

+ 86 tién con phai ndp: 0 dong;

+ Phuong thic ndp: ngudi lao dong thong qua doanh nghiép dé dong gop
vao quy ho trg viéc lam ngoai nudc;

+ Thoi gian ndp: trude ngay ming 10 hang thang.

8.9. Cdc khoan thu khdc

Cac khoan thu ciia ngudi lao dong dé 1am thu tuc nhap canh:

- Tién Visa thi truong Dai Loan 14 1.518.000 dong, thi truong Nhat Ban 1a
640.000 ddng.

- Vé mdy bay thj truong Dai Loan 1a 5. 500.000 ddng.
- Khém sirc khée thj truong Dai Loan 1 650.000 déng, thi truong Nhat
Ban 1a 1.000.000 dong.
9. Thanh ly hgp dong dua ngudi lao dong di 1am viée & nwée ngoai
v0i nguoi lao dong

AT Y
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- 86 lao déng da thanh Iy hop dong dua ngusi lao dong di 1am viée &
nudc ngoai trong ky thanh tra: 5.099 nguoi, trong d6, doanh nghiép thuc hién
don phuong cham dut hop dong: 732 ngudi.

- 86 lao déng chua thanh Iy hop dong: 147 ngudi (chua hét thei han phai
thanh ly).

: - Kiém tra hé so thanh Iy hop dong cua lao dong Ng‘uyén Tién Tan,
Hoang Anh Tuan, Phan Céng Nganh dam béo theo quy dinh vé thoi han thanh
ly hop dong, 1y do thanh 1y hop dong.

10. H6 tro gigi thiéu viéc 1am cho ngudi lao dong sau khi vé nuwée
- B4 tu van, hd trg cho nguoi lao dong céc thu tuc lién quan dén chim dt
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hop df?mg lao dong, quyeén loi, ché d6 va thu tuc vé nude. Tong sb lao dong duogc
tu van, ho trg vé nudc trong ky thanh tra 13 5.135 nguoi.

- SO lao ddng duoc hd tro gidi thiéu viéc lam cho nguoi lao dong sau khi
vé nudc: 300 ngudi.

III. KET LUAN

1. Nhitng quy dinh cia phap luit vé dua nguoi lao dong Viét Nam di
lam viée ¢ nwée ngoai theo hop dong da dwgc doanh nghiép thue hién

L.1. B4 bdo cdo dinh ky hang nim v& tinh hinh hoat dong dich vy dua
nguoi lao dong Viét Nam di lam viéc & nudc ngoai theo hop dong theo quy
dinh.

1.2. D2 dang tai thong tin trén trang thong tin dién tir cua doanh nghiép
theo quy dinh.

1.3. DA b6 tri du sé luong nhan vién nghiép vu dép tmg céc tiéu chuin dé
thuc hién hoat d(:)ng dich vu dua nguoi lao dong Viét Nam di lam viéc & nudc
ngoai theo hop dong tai doanh nghiép va Chi nhanh.

1.4. Da dang ky 59 hop déng cung ung lao dong (trong do, thi truong Dai
Loan: 16 hgp dong; thi truong Nhat Ban: 41 hop dong; thi truong Ba Lan: 02
hop dong) va thuc hién hop dong cung Umg lao dong sau khi Cuc Quan ly lao
dong ngoai nudce ¢b van ban chip thuén.

1.5. Da thyc hién ky 2.671 hop déng dua nguoi lao dong Viét Nam di lam
viéc & nude ngoai (trong do, thi trudng Pai Loan: 1.072 hop dong; thi truong
Nhét Ban: 1.561 hop dong; thi truong Ba Lan: 38 hop dong). Néi dung hop
dong ding theo mau quy dinh.

1.6. Thong tin tuyén chon lao déng di lam viée & nusc ngoai day du,
chinh x4c vé sb lugng, tiéu chuin tuyén chon, diéu kién lam viéc cla nguoi lao
dong.

1.7. D4 cam két béng van ban thoi gian xuét canh sau khj nguoi lao dong
tring tuyén di lam viéc & nuée ngoai.
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_ 1.8. Co 56 vat chit trung tam dio tao cta doanh nghiép tai dia chi sé 8,
NVI5, khu d6 thi Lideco, thj trn Tram Tréi, huyén Hoai Puec, thanh phé Ha
Noi: ¢é hop dong thué én dinh; ¢ bang ké x4c nhén vé trang thiét bj, so db mat
béng phong hoc, phong néi tri thé hién dap tng céc tiéu chuin vé dién tich hon
100 nguoi hoc, & néi tra tai mot thoi didm.

1.9. Pa td chirc bdi dudng gido duc dinh hudéng va cép giéy ching nhan
hoan thanh khéa hoc gido duc dinh huéng cho 1.974 ngudi lao dong trude khi di
1am viéc & nude ngoai.
. 1-10. P& (6 chirc kiém tra két qua sau méi khéa gido duc dinh huéng dé
cap gidy chiig nhan hoan thanh khéa hoc gido duc dinh huéng cho nguoi lao
dong.

1.11. Pa thyc hién quy dinh vé& hd so cia nguoi lao dong di lam viéc &
nude ngoai.

1.12. DBa thyc hién bién phép quéan ly lao déng cua doanh nghiép & tung
nudc:

- D4 b6 tri nhan vién nghiép vu quan ly va hd tro ngudi lao dong & nude
ngoai.

- i cép nhat thong tin vé& ngudi lao dong do doanh nghiép dua di trén Hé
thdng co s¢ dir liéu vé ngudi lao dong Viét Nam di lam viéc & nuéce ngoai theo
hop dong,

1.13. Da 1ap danh sach nguoi lao dong dua di lam viéc & nude ngoai gri
Co quan dai dién ngoai giao, lanh sy Viét Nam & nude s& tai va giri Cuc Quan ly
lao dong ngoai nudc va S& Lao dong - Thuong binh va X3 hoi noi doanh nghiép
O tru s chinh.

. L.14. Doanh nghiép da thuc hién ky quy 2.000.000.000 déng (hai ty
dong), Chi nhénh d thuc hién ky quy 500.000.000 ddng (nam trim triéu dong)
tai Ngan hang Noéng nghi€p va Phét trién nong thon Viét Nam — Chi nhénh Lang
Ha.

1.15. Ba gbp quy hd tro viée 1am ngoai nudc theo quy dinh.

1.16. P4 thanh 1y hop déong dua ngudi lao dong Viat Nam di lam viéc &
nudc ngoai voi 5.099 nguoi lao dong trong thdi han 180 ngay ké tir ngay nguoi
lao dong cham dut hop dong lao dong.

1.17. Pa tu van, hd trg cho nguoi lao dong cac thu tuc lién quan dén chim
dut hop dong lao dong, quyén loi, ché d§ va thu tuc vé& nude. Tong so lao dong
dugc tu van, hé tro vé nuée 1a 5.135 nguoi, so lao dong duoc hd tro gidi thiéu

viéc lam sau khi vé& nuéc 1a 300 nguoi.

2. Nhitng quy dinh cia phap luit vé dua nguoi lao dong Viét Nam di
lam vi¢e & nwée ngoai theo hop déng chua duge doanh nghiép thwe hién
hodc thye hién chwa diy di
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2.1. Mét s6 hop déng dua ngudi lao dong Viét Nam di lam viée & nuée
ngoai ndi dung ghi chua cy thé vé quyén, nghia cia méi bén theo quy dinh tai
Diéu 21 Luat Nguoi lao dong Viét Nam di lam viéc ¢ nudc ngoai theo hop
dong:

- Hop dong dua nguoi lao dong di lam viéc & nude ngoai ky ngay
15/3/2022 véi lao dong Nguyén Van Thiét: cac muc can cr hop dong cung g
lao dong, thong tin vé nguoi st dung lao dong, thoi gio lam viéc, nghi ngoi, tién
luong, tién luong 1am thém gid va cac khoan khau trir dé trong.

- Hop dong dua ngudi lao déng di lam viéc tai Dai Loan sé 782/2022
ngay 15/11/2022 ky véi lao dong San Van Son: muyc thdi gidr 1am viée, nghi
ngoi ghi “nguoi lao dng dwoc nghi nhitng ngay 1€ ciia Pai Loan thi céin cir theo
quy dinh cua Ludt Lao déng Dai Loan. Ngoai ra bén B duoc nghi cdc ngay phép
co luong hang nam theo quy dinh cua ludt Lao dong Dai Loan”; muc tién 1am
thém gi¢ vao ngay nghi ghi “dp dung theo Ludt co ban Pai Loan”; muc céc
khoan tién thudng, phu cép ghi “theo Luat co ban ciia Pai Loan” muc hinh thirc
tra luong; ngay tra luong ghi “theo théa thudn giita bén B va chi sir dung lao
dong”.

2.2, Tai Trung tdm dao tao cua doanh nghiép, dia chi sb 8, NV15, khu d6
thi Lideco, thj trdn Tram Tréi, huyén Hoai Pirc, thanh phé Ha Noi. C4c phong
ndi tri sb 1, s6 2 danh cho nam, phong noi tra sb 1, s6 3 danh cho nit, bo tri 17
hoc vién/phong 1a chua dung quy dinh tai didm ¢ khoan 1 Didu 5 Nghi dinh sé
112/2021/ND-CP ngay 10/12/2021 ctia Chinh pht quy dinh chi tiét mot s6 diéu
va bién phép thi hanh Luéat Ngudi lao dong Viét Nam di lam viéc & nudc ngoai
theo hop dong.

2.3. Ndi dung gido duc dinh huéng cho ngudi lao dong trude khi di lam
viéc & Ba Lan con thiéu: kién thirc co ban vé phap ludt cua nudc tiép nhan lao
dong; k¥ nang chi tiéu, tiét kiém, gui tién vé nuéc trong thoi gian lam viée ¢
nude ngoai; ky luat lao dong, an toan va v¢ sinh lao dong; vin hoa, nghé thuat
truyén thong, nép song, thoi quen sinh hoat ctia ngudi ban dia, kinh nghiém giao
tiép; nhiing chuan muc dao dirc; van héa ung xir xa hdi; nhitmg diém can luu y
vé ton gido, phong tuc tdp quén, vin héa cia nudc tiép nhan lao dong; céch thirc
ing xur trong lao dong va doi sbng; sir dung cic phuong tién thong tin lién lac,
giao thong, mua bén, str dung céac dung cu, thiét bj phuc vu sinh hoat doi song
hang ngay theo quy dinh tai Phu lyc XII Chuong trinh, ndi dung, thoi lugng giao
duc dinh huéng ban hanh kém theo Théng tu s§ 21/2021/TT-BLDTBXH ngay
15/12/2021 ctia B) truéng Bo LDTBXH.

_IV. BIEN PHAP XU’ LY THEO THAM QUYEN DA AP DUNG: KHONG
PHAT SINH

V. KIEN NGHI CAC BIEN PHAP XU’ LY

Chanh thanh tra B LDTBXH yéu ciu Téng Giam déc doanh nghiép khic
phuc sai pham néu tai phan III Két luan thanh tra nay nhu sau:

- Khic phuc sai pham s6 2.1 khi cé phat sinh.
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- Khéc phuc céc sai pham con lai trong thoi han 30 ngay ké tir ngay ban
hanh Ket lugn thanh tra ndy va bdo céo (bing van ban) két qua thyc hién, giri
kem theo cic vén ban, gidy t&, hd so ¢ lién quan dén vi¢c khac phyc sai pham,
thiéu s6t vé Thanh tra B6 LDTBXH (dja chi: S§ 12 Ngé Quyén, quan Hoan
Kiém, thanh phd Ha Noi) trudc ngay 30/4/2023 ./, Joe

Noi nhgn; f~— CHANH THANH TRA
- Cong ty C6 phén Qudc té - TIC (dé t/h);

- Cyc Quan ly lao dong ngoai nuée (dé p/h);

- Cong TTPT Bo; trang TTPT TTr B4 LDTBXH:
- Luu: TTr, hd so TTr.

OHE i@

Nguyén Tién Tung




